Social Media Officer Applicant Task
In order to apply for the Social Media Officer role, you must complete this task assignment.
Please submit the completed product via the application link provided at
http://www.randomacts.org/getinvolved/vacancies/ in a Microsoft Office or PDF
format.

TASK ONE
Random Acts uses AP Style in our communications. Correct the following copy 2,016 was an historic year for the Random Acts family. From providing funds for over fifty
incredible supporter acts to working with our cousins at GISHWHES to help Syrian
refugees, we’ve been a part of more amazing moments than ever before. We can’t accuse
last year with being boring! Take a look back over the past twelve months with us and
realize that all of Random Act’s acheivements last year happened because you — our
dedicated supporters — opened your hearts and reached out to do some good.

TASK TWO
Please develop a social media marketing plan to promote our Class Act program. You can
find some information to use on our Class Act page, as well as our old news and blog
posts, social media posts, etc.
Your plan should cover the month running up to the Class Act deadline (May 2, 2017) and
should take into account the need to promote the program without overwhelming a
channel with too many posts. Your plan should include:
● The overall goals and objectives for the social media campaign, and how you would
measure success (be specific about what metrics you would use and how you
would capture them)
● A brief description of how the campaign strategy will differ for each of the following
social media platforms: Twitter, Facebook, Tumblr, Pinterest, Instagram, and
Snapchat
● At least one sample post for each of the social media platforms listed above, and
three more posts for any three platforms of your choosing (for example, 2 Twitter,
2 Facebook, 2 Tumblr, 1 Pinterest, 1 Instagram, and 1 Snapchat).
You may not actually publicly post any of the content you create. You may use any images
or videos you find on our site or social media channels. How you choose to present the
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planned content is entirely up to you. If selected for an interview, you will be asked to
present your plan in a 10-minute presentation.

TASK THREE
Pretend you are a social media officer for Random Acts, and you receive the following
types of messages. How would you respond? Explain your reasoning in 1-3 sentences.
1) A message asking us to stop participating in Amazon Smile because Amazon sells
Trump products.
2) A message from someone who is upset about something Misha tweeted that is
unrelated to Random Acts.
3) A message asking us to reprimand someone for cyberbullying on Twitter.
4) An Instagram comment on a quote from Martin Luther King, Jr., that uses racial
slurs.
5) A message from someone who says they have not received a promised donation
receipt.
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