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In the past year, I have watched this Random Acts 
community of volunteers and supporters infuse 
communities around the world with a spirit of giving 
and acts of caring. Their work serves to uplift and 
spread hope of better days, and a more supportive, 
loving existence.

This year, we have seen 168 volunteers in 27 coun-
tries and hundreds of supporters around the world 
performing and facilitating 1,524 acts through our 
acts program. These acts serve a diversity of needs; 
it is simply inspiring to read through the details. 
Whether supplying winter weather gear or period 
packs to local shelters, helping build out and equip 

community centers, substance abuse centers, wild-
life refuges, or schools, bringing presents to over-
looked children, buying needed supplies for teachers 
or banned books for little free libraries, the Random 
Acts team is there to support each individual and 
community in the way that is most needed. 

It is also greatly uplifting to see good works spreading 
far and wide through our various projects and partner-
ships. The Free High School in Nicaragua celebrated 
its 20th graduation, and has now graduated 1,185 stu-
dents. Because of the success of the programs and 
acts we have collaborated on with Giles Duley and Leg-
acy of War Foundation, the Land for Women initiative 
will be creating new cooperatives around Rwanda, lift-
ing up to 200 families out of poverty.Work continues 
in Laos to defuse unexploded ordnances, stemming 
the loss of life and limbs and providing much needed 
prosthetics for Laotian children.Syrian families are liv-
ing in Lebanon, now having a safe home and education 
for their children. Ukranians with disabilities and other 
vulnerabilities have been provided with wheelchairs, 
accessibility equipment, and other much needed sup-
port to help them safely evacuate.

It has been another year wherein this Random Acts 
community leaves countless individuals feeling hopeful 
about the world, knowing that others care about their 
wellbeing and that there are people who devote their 
time and energy toward making this world better. May 
the world continue to change for the better because of 
those who care as deeply as you do.

nother year filled with 
incredible acts of kindness and 

compassion which continue to rip-
ple out in ways that we do our best 
to measure, but whose true impact 
we can only imagine.

A

Rachel Miner 
Executive Director

Executive 
Statement
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Volunteer 
Staff

Number of countries represented: 27

This number is counting England and UK separately, 
and also counting the US and US Virgin Islands 
separately. Otherwise, the number is 25

Argentina

Australia

Belgium

Brazil

Canada

Egypt

England

France

Germany

Ghana

Guatemala

India

Ireland

Italy

Japan

Netherlands

New Zealand

Pakistan

Philippines

Romania

Singapore

South Africa

Sri Lanka

Tanzania

UK

US

US Virgin Islands
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Donations Breakdown

We would like to extend our sincere gratitude to the organizations and individuals that contributed to Random Acts throughout 2022, 

for their donations throughout the year ranging from $500 to $34,000.

Random Acts would not be where we are without the continued support of people like all of you.

Financial 
Overview

Amazon Smile

Thank you to everyone who donated to Random Acts through 
AmazonSmile. Although  this program came to an end, we are 
eternally grateful to everyone that gave during its tenure.

Together we raised $8,646.67 in 2022

Threadless

Total 2022 earnings: $826.45

Classy Fundraisers

Facebook Fundraisers - $8,018.00

Supporter Fundraisers - $1692.50
Staff Fundraiser - $288
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Expenses

2022 Expenses 
by Category
(Dollars in Thousands)

$255.70 Partnerships

$131.42 Acts

$59.57 Overhead/Admin

$12.87 Projects

$16.22 Events

39% Rwanda
32% Reading
16% Dancescape
13% Laos
< 1% Kabul

68% Administrative
29% Info Tech
3% Bank/Account Fees
< 1% Inventory
< 1% Online Auction

35% Board

31% Staff

23% Partnerships

11% Supporter

81% Staff Summit

19% Conventions

< 1% AMOK

< 1% Class Act
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Online 
Presence

We generated 143,264 
engagements across all platforms. 
We saw our engagement rate 

increase by 3%.

This is primarily due to our focus on 
producing more videos and visually 
engaging content centered around 
increasing acts of kindness.

Our Website & 
Social Media

Followers: 1601
Published Posts: 52
Impressions: 16,341
Engagements: 966
Post Clicks: 374
Engagement Rate: 1.063

Our top performing post 
featured a story on our 
Executive Director, 
Rachel Miner. 
It generated 67 engagements.

LinkedIn

Followers: 78,062
Published Posts: 521
Impressions: 3,544,144
Engagements: 79,954
Post Link Clicks: 5,060
Engagement Rate: 2.5%

Our top performing tweet was our 
Edible Arrangements Partnership. 
It generated 4,805 engagements. 
(image saved) We tweeted 521 times 
this year with an emphasis on sharing 
more video content. As a result, our 
engagement rate increased due to 
high performing posts like Edible 
Arrangements and #1KactsRA in 
celebration of Rachel Miner’s birthday. 

Twitter

Likes: 66828
Posts: 208
Impressions: 1,081,919
Engagements: 24,518
Engagement Rate: 26,333

Our top performing post of 
2022 was our partnership 
with Edible Arrangements & 
Lamorne Morris. It generated 
5,680 engagements and was 
shared 38 times

Facebook

Followers: 60,644
Posts: 208
Impressions: 601,079
Engagements: 37,972
Engagement Rate: 6.8%

Our top performing post this 
year was the post for Misha’s 
Birthday. The post generated 
1,163 engagements.

Instagram
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Conventions, 
Expositions, & 
Conferences
In 2022, Random Acts was present at 14 
in-person events across the US, Canada, 
Germany and Australia. At these events, 
table volunteers reached 3,798 supporters 
with our message of kindness, resulting in 
$6,405.63 collected for the Random Acts 
general acts fund and 4,338 wishlist items 
donated to local nonprofit partners. 

Indianapolis | April 1-3, 2022
We brought 163 wishlist items for Big Brothers Big Sisters of 
Central Indiana. While tapping into childhood memories, we 
collected an assortment of board and card games, puzzles, arts 
and crafts kits, science kits, sports and outdoor equipment for 
Bigs and Littles to do together.

Creation Entertainment SPN

New Jersey | April 22-24, 2022
With the help of supporters, we collected 666 nonperishable 
and hygiene items for the SALT Foundation to fight hunger in 
the community.

Creation Entertainment SPN

Dusseldorf, Germany | May 28-29
Donations of clothing, toiletries, and school supplies were donated for 
Ukrainian refugees being housed in Porabka, Poland. In collaboration 
with Lightnet GmbH, we delivered 20 moving boxes worth of items 
containing an estimated 1200 individual items that helped 500 
women, children, and elderly refugees.

Purgatory 6

Tallahassee | April 2, 2022
84 school supplies were collected for local students in need. 

Springtime Tallahassee Parade

Las Vegas | March 3-6, 2022
Collected toiletries, men and women clothing, and items from their 
Amazon wishlist for Shannon West Homeless Youth Center 400 
items donated.

Creation Entertainment SPN

California | April 20-21, 2022
This two-and-a-half day Symposium is centered around legacy 
preservation within the family office space, complete with 
educational presentations, panel discussions, entertainment, and 
networking opportunities.

Lido Consulting 

Minneapolis | April 30 2022
Attended a walk and wellness fundraising event that promoted the 
connection between physical activity and sleep. Random Acts had a 
selection of free kindness acts, thank you cards, and kindness bingo. 

Steps for Sleep  
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Chicago | June 3-5, 2022
Crisis Center for South Suburbia 325 items donated to the 
organization which included bedding, individual snack items, dish 
towels, and washcloths.

Creation Entertainment SPN

Melbourne | June 19, 2022
Participated in fundraising, kindness activities, and engaging 
with supporters.

All Hell Breaks Loose

Orlando | June 24-26, 2022
Collected 175 items of backpacks, canned goods, perishable 
foods, bedding, and cleaning supplies for One Heart for Women and 
Children: LGBTQ clients.

Creation Entertainment SPN

Washington | August 12-14, 2022
Collected cleaning supplies, dish soap, and laundry detergent for N 
Street village 153 items

Creation Entertainment SPN

Vancouver | October 21-23, 2022

For the Atria Women’s Resource Society 275 items were donated. 
Which included womens clothing, toiletries, and art supplies.

Creation Entertainment SPN

Phoenix | November 11-13, 2022
Collected 175 items like clothing, art supplies, non-
perishable food, music supplies for Alice Cooper’s Solid Rock 
Teen Centers.

Creation Entertainment SPN

Nashville | December 16-18, 2022
Supporters donated a total of 228 items for the Oasis Center, which 
is a local youth crisis non-profit that helps young people move into a 
happy, healthy adulthood. 

Creation Entertainment SPN

Kansas City | Septemper 23-25
During the convention 65 items were donated for Christine’s Place 
which included blankets, winter clothing, coffee, toilet paper, and 
cleaning supplies. 

Creation Entertainment SPN

Toronto | July 29-31, 2022
Collected 429 items of hygiene products, food items, suntan lotion, 
and art supplies for 360 Kids.

Creation Entertainment SPN

Kansas City - CE SPN

Vancouver - CE SPN

Phoenix - CE SPN
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Partnerships

Dancescape
The partnership with Dancescapes will go toward funding their 
general funds, including the expansion over the next three years to 
include part-time teaching in Ashbury, Central Montague, Nkqubela 
township in Robertson, and Happy valley township in Bonnievale.

Lydia place
Throughout the years, Random Acts’ contributions have been 
impactful on Lydia Place. We continue to accomplish a lot together!

Also, supported their holiday drive through an online registry, and 
acted as Co-Host and matching sponsor in their virtual Hearts for 
Housing event.  

2022 donation amount: $10,000
Humm Kombucha

For a limited time, Humm Kombucha is releasing a lemon vanilla 
cupcake flavored kombucha inspired by the magic of unicorns!

Proceeds from this limited run will support Random Acts’ 
work of spreading kindness.

Creation Entertainment

Creation Entertainment contributed a total of  $34,239.40 between 
January 1 and December 31, 2022,  which we greatly appreciate.
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With the power of the GISH Community and Random Acts by joining 
forces with Reading is Fundamental we were able to provide 5,000 
books to economically disadvantaged children, helping them gain 
the foundational literacy skills they will need throughout their lives.  

Reading is Fundamental

We can help this incredible organization introduce children to 
the joy of reading and give them lifelong access to the world 
around them on any path that they choose.

Kendra Scott Jewelry 

Random Acts has partnered with the philanthropic jewelry 
company, Kendra Scott as part of their ‘Kendra Gives Back’ 
community program that celebrated World Kindness Day on 
November 13.

(World Kindness Day)

Comic Books for Kids

Our partnership started several years ago by providing them 
with a grant to purchase Scholastic K-3 Spanish / Bilingual 
materials to provide to the kiddos. We are honored to share 
with you that they will now stretch beyond the K-3 barrier and 
to reach somewhat older children in the hospital as well.

In the last 12 months, they have become the largest charity in 
the world for comic books, Spanish/Bilingual books, coloring 
books and general pop culture items! A year ago, we opened a 
branch in the UK! And still, we exist only on donations!

PARTNERSHIPS 2022 ANNUAL REPORT RANDOM ACTS
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Acts of 
Kindness

1524 acts were 
completed in 2022, with 
a total funding amount 

of $61450.20.

There were 12 acts of kindness carried out by the board in 2022. 

Finally, with regards to scope, we can report that Random Acts funded acts of kindness in 37 different countries in 2022. 
The 1000 Acts campaign had a global reach of 26 different countries. Staff and supporter acts both had similar reaches 
with 13 and 14 countries, respectively. 

Funded at 
$11949.09

29
Supporter 

Acts
Funded at 

$32448.03

71
Staff 
Acts

Funded at 
$29,093.74

12
Board 
Acts

Funded at 
$17053.11

469
1000 
Acts

Funded at 
$90543.97

581

Total

biggest Acts initiative of 2022 was the promotion of the 1000 Acts campaign that overlapped 
with the annual GISH scavenger hunt. While the campaign ran, 459 supporters submitted 542 proposals for Acts 
costing $50.00 or less each. Total amount for 1K acts: $17,053.11

1st

largest source of funded acts in 2022 was Staff Acts. A total of 71 Staff Acts were funded in 2022.2nd
leading type of act carried out in 2022 was Supporter Acts. Random Acts funded 29 Supporter Acts.3rd
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When freezing temperatures hit Indiana in winter 2021, RA’s 
former Social Media Manager Katie Pfledderer reached out 
to Nancy Holland, Executive Director of A Tiny Act of Kindness 
to see how she could help. Click the link to read more!

Moving countries is scary, especially for kids. When 3 Afghan 
refugee children arrived in Italy with their families, primary school 
teacher & RA Acts Proposal Coordinator Sara Ferrari knew she 
wanted to do something to provide them with more support.

Research shows that the use of person-centered activities provide 
positive effects on loved ones diagnosed with dementia. After speaking 
with the activities coordinator at a residential home for people with 
dementia, Alex Vincent brought crafts & other helpful items.

With the help of Random Acts, Krissi, Regional 
Representative Assistant Manager, was able to donate several 
items to refugees from Ukraine, including camping seats, 
powerbanks, first aid kits, soups, pasta and baby food.

With the winter season comes the need for warmer clothing. 
Kel Anders, Random Acts Regional Rep Assistant 
Manager, came up with a plan to provide students with 
winter clothes.

ACTS OF KINDNESS 2022 ANNUAL REPORT RANDOM ACTS
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Projects 
& Events

Dreams2Acts Nicaragua

The Free High School celebrated its 20th Graduation in 2022.
As of December 2022, the Free High School has 1,185 graduates.

Hope to Haiti

You may have noticed that references to Random Acts’ previous 
work in Haiti are no longer on our website. The kidnaping of children 
for  ransom is a rampant issue in Haiti. We therefore took down this 
content out of an abundance of caution. We are in contact with our 
partners in Haiti and we will keep you all informed.
Thank you for your support.

Projects Updates
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For Gish’s Change a Life Item in 2018, Giles Duley told the story 
of Olive and of her, and the other surviving women’s, dream: 
creating a cooperative farm and market. That dream became 
reality when Gishers combined their forces and raised more 
than $266,000. The raised funds enabled Random Acts and 
the Legacy of War Foundation to provide farmland and the 
resources to establish a cooperative farm and market.

The plan is to launch two new Land for Women cooperatives 
around Rwanda, lifting up to 200 families out of poverty.

Update 2022:

Update 2022:

Land for Women - Rwanda

The humanitarian crisis in Syria is felt in many countries, but 
especially those countries that border Syria. Giles Duley, The 
Legacy of War Foundation, GISH and Random Acts raised over 
$250,000 to provide four refugee families that were living 
in an encampment in Lebanon with safe, permanent housing, 
food, and medical care.

The Syrian families are living in Lebanon. They now have a safe 
home and access to education for the children. Khawla is working 
hard to fulfill her dream of becoming a doctor. 

Syria

We are so grateful for the support that you have shown us. 
We’ve been helping women across Ukraine with shelters 
and aid since the beginning of Russia’s full scale invasion. 
Your support means a lot not only for us but for the people 
we’re helping. Russia’s bombing of civilian infrastructure 
has lead to electricity outages across the country. The 
funds you have raised for us will help us overcome these 
difficulties in the face of a harsh winter in Ukraine.

- Olena Shevchenko
Runs Insight/Women’s March who are operating the shelters

When the humanitarian crisis in Ukraine intensified in 2022, 
civilians fled their homes to escape Putin’s military attacks. 
But for Ukranians with disabilities and other vulnerabilities, 
escape has not been easily accessible. GISH, the Legacy of War 
Foundation, and Random Acts have partnered up to provide 
wheelchairs, accessibility equipment, and other support to 
help Ukrainians with disabilities safely evacuate.

Ukraine Accessibility

In August 2019, Gish(whes) partnering with photographer and 
humanitarian Giles Duley and Legacy of War Foundation 
brought the stories children affected by dormant bombs 
scattered across their beautiful countryside in Laos, to Gishers 
attention and fundraised in cooperation with Random Acts to 
help in two ways: Defusing unexploded ordnance to stem the 
loss of Life and limbs and provide much needed prosthetics 
for Laotian children missing limbs.

1. Defusing unexploded ordnance to stem the loss of Life & limbs.
2. Provide much needed prosthetics for Laotian children missing limbs.

2022 Initiatives:

Laos

Change a Life

When I was in Laos, I met so many children who’d been 
injured in similar ways to myself. I know first-hand the 
pain they are in each day, both physically and mentally. I 
kept thinking, why should a child have to go through what 
I do each day, simply because they were walking to school 
and were injured by a bomb left over from a war that ended 
years before they were even born? They are completely 
innocent, yet they have to bear this terrible burden.

- Giles Duley | Legacy of War
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